Introduction to our PRIVACY POLICY

At ONLINESERVICES LTD  we want to demonstrate our respect for your privacy and that you have control over the personal data that you entrust to us, so we have created this privacy notice to inform you about:
· The Terms that we use in this Notice
· Categories of data
· When we collect data from you
· Cookies and other data stored on your browser
· Children’s Privacy
· Why we need the data that you provide
· What we do with your data
· Automated Decisions
· Access to your data by ONLINESERVICES LTD staff
· Information sharing and third parties
· Your rights with respect to your personal data
· Our Company and Data Protection Officer Details
· TP PRODUCTS’s Right to Amend this notice
ONLINESERVICES LTD takes privacy very seriously, especially given the sensitive nature of some of the data that we handle. This notice sets out how we treat your personal data and how we expect you to treat any personal data with which you come into contact on our sites. Please read it carefully before using any of our sites as it concerns use of your personal information. In particular, please pay attention to the section on Photos and Images because, by accepting this privacy notice, you will be giving your explicit consent to any images that you upload to our sites being approved by moderators outside the EEA via a web browser under strict controls. All your data, including photos, will continue to be stored on servers in the USA, WIX PLATFORM.
The notice has two layers. The first layer gives an overview of each of the above topics and contains links to help articles and further explanations. The second layer gives more detail about the topics in the first layer.
ONLINESERVICES LTD staff will never ask you for your password. Please help us to protect your privacy by keeping your password safe and not sharing it with anyone.
Terms that we use in this Notice
“We”, “us”, “our” refers to ONLINESERVICES LTD Ltd. We are the controller and are responsible for your personal data.
“You”, “your” refers to the member or user.
“BGSCOMMUNITY” refers to the website www.bgscommunity.com , which is wholly owned and operated by us - ONLINESERVICES LTD.
You should be aware that these terms apply equally irrespective of whether the products or services are accessed via a desktop browser, mobile browser, mobile phone, tablet device, or any other digital device.
What data do you collect about me?
Categories of data
 We may collect, use, store and transfer different kinds of personal data about you which we have grouped together as follows:
· Identity data includes first name, last name, username or similar identifier, marital status, title, date of birth and gender.
· Contact data includes billing address, email address and telephone numbers.
· Financial data includes bank account and payment card details.
· Transaction data includes details about payments to and from you and other details of products and services you have purchased from us.
· Technical data includes internet protocol (IP) address, your login data, browser type and version, time zone setting and location, browser plug-in types and versions, operating system and platform and other technology on the devices you use to access our services.
· Profile data includes your username and password, purchases or orders made by you, your interests, preferences, feedback and survey responses.
· Usage data includes information about how you use our websites app, products and services.
· Marketing and communications data includes your preferences in receiving marketing from us and third parties and your communication preferences.
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When we collect data from you
We collect data from you:
· Directly, when you enter information (active data)
· Indirectly when you take some action on the site (passive data)
· When you contact our Customer Help Team
We may also have personal data about you, if you:
· Have attended one of our events recently
· Have participated in surveys or agreed to be interviewed to help us with our research
· Have modelled for us
· Have placed an advertisement with us
· Are a ONLINESERVICES LTD supplier
· Have recently entered one of our competitions
· Are an employee or former employee of ONLINESERVICES LTD Ltd.
We don’t use publicly-available information about you, however we do receive access to some personal information from ASCEND when you buy a ticket to one of our events through them and from our payment provider when you purchase BGS  membership.
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Cookies and Information Stored on Browsers
When you access our websites, Google sets some standard Google Analytics cookies that help us to evaluate how our sites are used. You can see which cookies are set for this purpose in the section called Google Analytics Cookies
We also set cookies and store information on your browser. This allows us to take you back to where you were on Recon and to remember your password, if you use this option. These cookies and how we use browser storage are described in the section ONLINESERVICES LTD Cookies and Browser Storage
Some third-party sites may set cookies if you click on their advertisements. ONLINESERVICES LTD doesn’t control these cookies, but you can use browser settings to do this yourself. You can find links to the browser instructions in the section Changing your cookie options
When Google verifies that your registration is not from a bot or spammer, it sets a reCaptcha cookie. There is more information about the use of reCaptcha in the section about Automated Decisions.
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Children's Privacy
We restrict the use of our service to individuals aged 18 years and above. We do not knowingly collect, maintain or use personal information from children under the age of 18 years.
Should we have a valid reason to believe that you are too young to join the site, we shall immediately suspend your account and contact you to request further proof of age. Until you provide proof to satisfy us that you are indeed aged 18 years or over, you will not be able to use the non-public areas of the site. If you do not provide proof of age within the required timeframe, your data will be permanently deleted apart from the minimum required for safeguarding purposes.
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Why do you need my data?
Why we need the data that you provide
On BGS COMMUNITY, we use the data that we collect to fulfil the contract that we have with you to provide our services.
· Providing you with a profile
· Finding and interacting with other members
· Uploading and managing photos
· Providing news and views
We don’t combine your payment information with your BGS profile, only the fact that you have paid
If you are a supplier, photographer, or have modelled for us, we may have your contact details, contracts, and other information connected with the work that you have done for us. We keep this data if we are required to for accounting, legal and contractual reasons.
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What happens to my data?
What we do with your data
Your data is uploaded onto servers, all of which are in Data Centres in the USA.
Any photographs that you upload are accessed by our partner company to check that they conform to the standards demanded by our Terms and Conditions and by law. Please note that our partner company accesses these photographs from outside the EEA.
We process your IP address and your date of birth to determine your eligibility to join Recon. Your IP address may be used to resolve queries. Your date of birth is also used to calculate your age for your profile.
We process your chosen member name and password to provide secure access to Recon and your profile data.
We process your profile data to provide you with a page that enables your fellow- members to get to know you.
We pass your payment data directly to our payment provider when you purchase or renew a premium membership or give a gift of premium membership. Our payment provider supplies us with access to transaction details which, in exceptional circumstances, we may need to access to help confirm your identity should you contact us with a problem.
We use the data that ASCEND ( Wix Payments ) provides access to so that we can manage attendance at our events.
We process your contact details to reply to you.

reCaptcha
When you register to join BGSCOMMUNITY.COM , we want to do our best to ensure that we are not allowing bots and spammers to join rather than genuine people. We use a service called reCaptcha from Google Inc (Google) to assist us with this. When you first fill in your email address, username and password on the application to join, reCaptcha sends information about the cookies, plugins, the site and language used as well as part of your IP address (which cannot identify you) to Google. Google only uses this information to tell us whether the registration is likely to be from a bot or a spammer rather than a real person. It also places a reCaptcha cookie on your device.
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Who else can see my data?
Access to your data by ONLINESERVICES LTD Staff
Access to your data by ONLINESERVICES LTD staff is restricted to only those required to provide and maintain our services to you. Should we need to access your data for any reason, we will inform you unless prevented from doing so by law. Please note, however, that some members of staff are also genuine members of our sites and are acting in a purely personal capacity in this regard.
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Information sharing and Third Parties
To provide the best service to you we may have to share your personal data with the third parties set out in this privacy notice.
Our payment-processing partner uses industry-standard Secure Sockets Layer (SSL) technology to ensure that information between yourself and their servers is encrypted; the purchasing system is secure and any information passed between your computer or mobile device and the payment-processing computer cannot be read by anyone that happens to intercept it.
We are using a third-party partner to check a small amount of information about how you are connecting to our services to prevent fraud, spamming and other forms of abuse. Our partner is GDPR-compliant and does not publish or pass this information to anyone else.
 Back to top

What are my rights?
Your rights with respect to your personal data
You have the following rights:
1. To be told how we process your data and whether we are using any sort of automated decision making
2. You can request access to and rectification or erasure of your personal data in the section Your options if you want us to provide access to, rectify or erase your personal data
3. You can ask us to restrict processing of your personal data
4. You can withdraw consent for us to process your personal data; this won’t affect any lawful processing done before you withdrew consent.
5. You have the right to lodge a complaint with a supervisory authority
6. To know whether the data is required in relation to a contract and any consequences of not providing it.
7. To object to the processing of your personal data.
8. To request a transfer of your personal data.
If you wish to exercise any of the rights set out above, please contact our Customer Service Team.
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How do I contact you about my data?
Our company and Data Protection Officer details
The Company is registered in England, UK at:
ONLINESERVICES LTD, Reg No  09480262
133 Tame Road,
Birmingham, B6 7DG
You can contact ONLINESERVICES LTD’s Data Protection Officer by emailing  admin@bgscommunity.com
ICO REG NUMBER =  ZB039352
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ONLINESERVICES LTD's Right to Amend this notice
We may at any time revise the terms of this notice by posting changes on our sites, and/or, where appropriate, notifying to you by email or by notifying you of a change when you next start the Apps or log onto one of ONLINESERVICES LTD sites. The new terms may be displayed on-screen and you may be required to read and accept them to continue your use of that site. The continued use our services after changes are posted constitutes your acceptance of the modified terms. If you choose not to accept the modified terms and you are a fee-paying member, we will upon request return a fair proportion (related to the time left unexpired on your membership) of the membership fee.
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Applicable laws
The terms of this notice are governed and construed in accordance with the laws of England and Wales. If any of the terms is held to be unlawful, void or for any reason unenforceable, then that provision will be deemed severable and will not affect the validity and enforceability of the remaining terms. You agree to submit to the non-exclusive jurisdiction of the English Courts.

